
 

 

New Children’s Acute and Ongoing Needs 
Service 
On 5 September 2016, a range of Rochdale borough community services for children 
and young people with acute, ongoing, complex and additional needs will be brought 
together to form one integrated service.   
 
The service will be accessed via a single point of access (SPOA) – which will also 
launch on 5 September. 

About the service  
Known as the Children’s Acute and Ongoing Needs Service, it will bring together the 
following services, which will be known as paediatric specialisms: 
 

• Occupational therapy 

• Speech and language therapy 

• Physiotherapy  

• Community paediatrics  

• Children’s community nursing  

• Specialist children’s nursing services, including epilepsy and diabetes  

• Orthoptics 
 

The service will provide dedicated therapy and nursing/medical care to children and 
young people with severe and complex disabilities, health needs and special 
educational needs, who require a high level of support.   
 
The service will also provide care and treatment for children and young people with 
acute (i.e.short-term) or long-term ongoing health needs (e.g. diabetes or epilepsy).   
 
The service will work closely with a range of community and voluntary partners, such 
as Family Action, to offer a broader range of support and encourage coping and 
thriving at home. 
 

Who is the service for? 
The service is for children and young people aged from birth up to 19 years, who live, 
or are registered with a GP in Heywood, Middleton or Rochdale (HMR). 

The child or young person must have: 

 Severe and complex disabilities or health needs, or special educational needs, 
which require a high level of support 

 An acute or ongoing health condition  
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Support and advice will also be available for parents and carers. 
 

Who can refer? 
To support easy access, referrals can be made into the Children’s Acute and 
Ongoing Needs Service by anyone who works with a child or young person. This 
includes: 

 Any health professional 

 Any social care professional 

 Any education professional 

How to refer to the service 
On 5 September the new single point of access (SPOA) will launch.   

From this date children and young people who require support from any of the above 
specialisms can be referred via the SPOA in the following ways: 

• Telephone: 01706 676777 

• Fax: 0207 019 7419  

• Email:  pcn-tr.HMRChildrensAONS@nhs.net 

• Post: Acute and Ongoing Needs Service, Callaghan House, Cross Street, 
Heywood, OL10 2DY 

 
The service is contactable Monday to Friday from 8am to 6pm and Saturday from 
8am to 2pm. Referrals can be sent at any time. 
 

What happens once the referral is received? 
 
Once the referral has been received, it will go through a go through a comprehensive 
clinical triage process to ensure that the young person is seen by the most 
appropriate professional or multi-disciplinary group.    

Where the most appropriate specialism does not sit within the Children’s Acute and 
Ongoing Needs Service (as detailed above), it will be sent on to the appropriate 
service, or team – even if it is not provided by Pennine Care.  The referrer will be 
notified of this. 
 

Further information 

Further information about the new service is available at 
www.penninecare.nhs.uk/hmracuteongoingneeds  

If you have any further questions, please contact the service using the details above. 

Existing patients have received information about the new service. 
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